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Open Access Software for Virtual
Collaborations on Campus & Beyond:
A Case Study of Food & Nutrition Business

Martin Kesselman, martyk@rci.rutgers.edu
Andrew Ruggiero, aruggier@rci.rutgers.edu
FNBI Team

Rutgers University Libraries
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USDA Higher Education Grant:

Interdisciplinary course: “Food and Nutrition Business
Information and Communication.”

Virtual Collaboratory: a virtual collaborative learning
laboratory

Multidisciplinary student teams collaborate with
Industry partners.

Focus on teamwork, information literacy &
communication

Librarians as partners with teaching faculty
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Project Team

m Food Science Dept. & Center for Advanced Food
Technology (Geetha Ghai, Henryk Daun,
Mukund Karwe, Karen Schaich)

Nutritional Sciences Dept. (Adria Sherman)

m Agricultural, Food, and Resource Economics &
Food Policy Institute (Ramu Govindasamy )

m  Rutgers University Libraries (Martin Kesselman,
Andrew Ruggiero, Ryan Womack)

m School of Communication, Information, and
Library Studies (Dan O’Connor)

m Cooperative Education, Food Innovation and
Research Extension (FIRE)
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for common understanding. Each
pline has unigue perspectives & vocabulary

Neeo

In the virtual environment to work together,

schedule their work, and stay on track.
Need to generate ideas, articulate problems
Need a central repository of information and files.

Be able to assess, analyze, and plan for the needs
of the industry partner.
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Collaboration Challenges cont’d

m Need to communicate and disseminate
Information to a varied audience

m Need a platform that is intuitive & easy to use

m Need software that Is readily available, open
source and customizable, or free.
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Virtual Collaboratory Services

* Collaborative writing.

* Virtual meetings — class/team forums, chat,
calendar.

* Virtual Course Pack (textbook)

* |nformation Resources — portals such as
AgNIC, data sets, library databases.

* Virtual conferencing

* Additional software Tools
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SAKAI

m \What iIs Sakai?

Open-source, customizable, web-based
learning and collaboration environment.

Organized into user-generated ‘Sites’ —
collections of information and
communications intended for a specific set of
users.

An Iron Chef (Hiroyuki Sakai)
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Why Choose Sakai?

Fully supported and actively developed at
Rutgers University

Extensive (and growing) toolset and
customizable interface

Excellent user and access management
Did we mention it’s free?




o BRSNS Wirtual

ﬂffﬂﬁﬂ?’diﬂ?’_}'i—m

1 User's collection of subscribed 'sites’
Sakal @RutgeIS 1 .are listed as tabs on the Logout
— Pilot Program top of the screen ’

Sakai Pilot k‘"n.l"irtur:||l1]nIIr:|I:mrr:|tnr'l,|.l'J

WORKSITE INFORMATION ? RECENT AHHOUNCEMENTS ?
. Optians
This is the Project Site for the Yirtual Collaboratory Meeting Today!
for Food, Mutrition & Business Information at Rutgers There's a meeting Wed. Sept.27th in the e-classroom

University, of Foran Hall at 1pm.

[Andrew Ruggiero - Sep 27, 2006 2:032 pm)

Sakai Training for Class Resources Management

2 . ) ) On Thursday, August 31st there will be a

=« Customizable Nawgatmn instructional seminar on the use of Sakai for use with
Bar/Toolset lets site admin{s} classroom resource management. The session will be
select what resources and gzlripllzgtfg ;ﬁ;gj;:er lab in Records Hall, College Ave
CDI‘["LITIUI'LICE.UDH tools are Gale Stein of OIRT will be the instructor,
available for team members (Andrew Ruggiers - Aug 30, 2006 10:53 am)
and students Apple iLife demo @ Dglss Library 8/03/06

An Apple representative is scheduled to provide
demonstrations of the iLife application suite on the
morning of august 3rd in the instructional alcove of
Douglass Library. The iLife suite of apps: iMovie,

' 3 2 : . iPhoto, iDYD, Garageband and ivWeb are used to
= Site admins can display data from create multimedia content such as podcasts and
users presert: within this site, or merge across videocasts,
AEEESE TS shared sites and display

B hed The demonstration might be of interest to team
1t on the Iront page. members who anticipate creating such content.
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Directing the flow

m [nformation professionals help to organize
site content, but also the flow of
communication

Available streams of communication:

+* email listserv
+ chat room

* forum discussions
% private messages
* wiki

* YSS
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Plays nice with others

m The “Web Content’ tool lets you display
external web media from within the site.

m Syndicated news feeds (rss).

m Maintains an integrated learning or project
environment, when Sakal’s features don’t
meet all your needs.
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Looking Ahead

m Stabilizing features, polishing the screen
designs, and clarifying text.

m Graduating from pilot phase — into full
production quality Spring 2007
m Overall Assessment at Rutgers in 2008
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Tools for Common Understanding

Team Building e.g. simulations (wilderness survival)
communication style assessment — doer, thinker,
Influencer, connector (outsmartyourbrain.com)

m Project Management Tools, e.g. Basecamphg.com
m Social Network Analysis — e.g. Iknow (U. Il) who

knows who, who knows what, who knows who
knows what.

Vocabulary Tools such as Agricola, Agrovoc,
food.oregonstate.edu, Wand Food & Beverage
Taxonomy (wandinc.com)
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eNormicom Extranet e

DETLLLETGI To-Dos  Milestones  People Templates  Settings

o Late Milestones .
7 days late: Awaitin nt n release th ument [Smitheo | Intranst experience review | GQNORHIEOH
Matt Linderman)

Due in the next 14 days Your projects
Wed Thu Fri  Sat Sun  Mon Tug Create a new project
TOOAY Oct 27 249
Review Personal /Ba Kick off megtin eMNarmicom
BASECAMP s
Site redesign
Latest activity Martin
Ladl rin
9 Martin — Backoffice screens Smitheo
O ooy Mew Order Process: Revised “Find hem®. . y Jason Lindy Intranet experience review
ETDmE 22 Ot New Qrder Pr Initial Sereen v Sam Linderman Tilted
OEI 21 Okt Search/Browser Questions ¢ Matt Ruby Snowglobes
@m 21 Oat Order Screen Flow ¢ Sam Linderman TravelCenter
BT 20 Ot Neéwe CUSTOM RWI rder Screen v Lisa Price Web Site Redesign

Tilted — Snowglobes

[Eoririerit - Re: IF allocation posted by  David H. eNormicom
Bring portfolio up to date

EEEID Yesterday Re: Cluster Metwork Performance Analysis posted by James K,

EIIID 24 Ot Re: Cluster Metwork Performance Analysis ted by James K. ki )
S - . ¥ p i
IO 24 Oct Re: Clyuster Network Performance Analysis v James K. e

CIImm 24 0o Re: IP allocation pasted by James K,

Smithee — Intramet experience review

CIEEID Yesterddy Cet sign-off from Marcus Fischer ).




P RTINS

= | P
x Cirtual
ollaborator
) &0

¥ Inquiring Enowledge Metworks onthe Web: T-ENOW - Miorosadt Inbermet Enplorer B =] =

Ple Edt Yo Favortes Took Helo

Hhck - = - ) A Dsewch (siFwore @reds 35 D - 5 0 &
ﬁm;lﬂhmjm.mmm.mumﬂrm.m j o Lirk= ":'.

OCMAC KN

Welcores, guast —_—

Analysis INQUIRING KNOWLEDGE

Egl Corgack Infarmation 3 NETWORKS ONTHE WER

2 ey I " o [ l:ﬂ

Searnh Matworks for 5 Topss () Copyright EASF7-JE, The Ooard of Trustees of the Unbversity of linoks,

wigulize Mgtk (M) Hoshir Cantractor, Barhara D Weefe, and Patricia Jones

Caloyiaze Mapwnmi Indices (7]

Hzke Groups (7) Inquiring Enowledge Nebaorks on the Web: 1-ENOW

LEnow was developed at the University of Ilnels by Ban Zink, Bike Chan,
Fdit Personal Infarmatinn Peier Taylor, Dana Serb, Ryan Kannao, Mike &rmstrong, Shyam Kunp,
Cartaet lnfornation (7} Emily Wang and Sean Mazson.

Scigainamcas [1)

Razsarch Inismsts [
iy o Fenion of Ehif |||L:|
Profepsionsd Sssocialions (<]

Uniersily Affiation (7}

Lxpen Endad Rasponse ()

Ery 1k amy deas [7)
Haripe Yoyr Fasewdid L:|

Log Cud

Huestions? Commants ¥ Contact
e selraraalogtar a! al
AT TR 1AL Sl

] srvascrck ol viuskee, narch ook LT e et



\ "-I-;.l'_ E lh‘l."?‘-fll "-Z?J-'."" k
R + == T RO § = L o R g g R, ¢ s (LA K - i 'f.,-'; L ¥ )
Q. : Vbt SRR U b -7 L ATy YT ™ s . i <
m & g AN AR S\ g p oo .-: [ =3 s il Tl s ﬂ: 2] s b -
- . A AT oy . [k >
- Sl e .. ',

o 3 N i ;:Z-":"."‘:':'}gi.i':&ﬁ.t‘. : tritua l'r o

/
Cﬂffﬂﬁﬂ?’diﬂ?’_}'i—m

Information Gathering

m |dea Brainstorming and Processing Tools —
Freemind (freemind.sourceforge.net),
Backpack, (backpackhg.com)

m Business and Marketing Plans, e.qg.
agmarketing.extension.psu.edu,
agviability.cornell.edu

m Survey Tools, e.g. SurveyMonkey.com
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Edit Wew Insert Format Mavigate Tools Maps Modes Help
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Bubhled demo node

Bubhled demo node
e

) |
\I
5, |
)
T \
7 |
III
1
II
1
1
IIII
« - ll"..
" Mode with background colar \ Demo
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o Source code navigation \
Coding Guidelines
——————

R Development notes

5 Links for testing link functionality

Links /

o Festructured Joerg's ald Freedind HomePage ;'
Memaory Consumption /

. Marketing, presentation, ease to find /'fl

\ .
\(o Free Mind PL

[\ development /|
I\ / \

T =[St 7
——
= freemning | = dist > browser
[ - mindmapmode

Links | Docuforiemind #2 freemind.mm

I A freemind = index htrnl
| \_ = Java AP Documentation
| A Mozilladnk

‘ \_=* customization folder - freemind

| . .
[\ =2 MindMapMaphodel java 7+ NodeWiswjavs

\_=* sourceforge netforurnfforurm. php?thread_id=821697 &fol

Test

f Towhat end am | developing FreeMind .

I ;
| [ On new manitor

| l,- Wiarking on FreeMind
Essays Cutlining does not keep up with foldis

Il'( } Taoward HTWL editor
|| |. Do not underestimate conventional te

| \ Using Freedind for writing small ess
\ [Fordsers] Ta run FreeMind on Mac o

Freemind and Robert Pirsig's Lila

I.f' Pure idea of folding, ry stary

| Onlogical translation of document fol
Using Freeiind

I}
\\ [Further dewelopment] Get relative weinht of a branch .

l".\ [Further dewelopment] Add background color, relatively big walue.

Contacts

|" Wark specification of project manager o

Marketing, presentation and competition o

P
| Program
—

Deskion 5

— -

_Tirne recording - hours o

\ Release Checklist

: o




BACKPACK

Ideas for Version 2

A collection of ideas, interface prototypes, and more for version 2 of Widgetopia.

List

I~ Custom color schemes

™ Export to XML and comma separated formats

I~ Open AP for developers
I~ Flickr integration
I™ Delicio.us integration
I~ Backpack integration
Agg item  Beedder
¥ Aliow people to upioad their own loge i
[ Optimize the dashboard &
FF increase included disk space to 500 ME R
= Tell a friend fundionality @

= RSS feeds for néw user accounts @

Fibes
widget2 Ob2.zip widget2.0b3 zip
@ P g @ I, 0K &
Age file

Confirm items Defensive design

Age image

Quata alerts

ﬂffaffﬂratﬂry@
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Communication & Dissemination

m Evaluation Tools
m Presentation Software

m Conferencing Software, e.g. Open
Conference System, Marratech.com
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Libraries & Virtual Communities

m Take a lead role in the development of supportive
technologies, e.g. U of MN Blogging

m Presence and participation in online courses —
“my librarian” Become a blended librarian

m Develop partnerships with teaching faculty, in
particular with digital initiatives.

m Look for opportunities to bring faculty together
from different disciplines — Synergy!!
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