Full version of CULs 2007/2008 Annual Statistics: “The Library is a constant, but it is always
ecommons.library.cornell.edu/handle/1813/9968/browse-title

working to make things new and innovative,
Unless otherwise stated, data are for July 1, 2007 - June 30, 2008, and to make things easier for students. The
and include the Weill Medical College in New York City. Library allows me to access information from
‘ anywhere and it provides a place to go when

I need to get work done.”
Heather Levy ‘10

ILR School
@ Martin RICatherwood Library
[

Séeds of Thought
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Cornell University Library at a Glance

The Library is among the top 10 research libraries in North America. With 20
unit libraries on the Ithaca, New York City, and Geneva, N.Y. campuses, The
Library serves a Cornell population of 34,935 as well as a broader state, na-
tional, and international audience, in accordance with its land grant mission.

Collections
Print volumes: 7,943,148
E-books: 392,855
Current journals and other serial titles: 93,000
(55,000 electronic; 48,000 non-electronic)
Microforms: 8,521,365
Maps: 253,439
Videos/DVDs/films: 41,958
Sound recordings: 122,062
Archival and manuscript materials: 72,511 cubic feet
Electronic collections created/maintained locally: 62

Facilities
User seats: 5,685
Public computers: 742
Laptops for loan: 182
Cafés: 3 (Mann, Olin, Uris)
Library hours during the academic year: 146 per week
(Uris open 24 hours/day Sunday-Thursday)

Services
Library visits: 3,940,155
Sessions on core library Web pages: 7,435,457
Circulation checkouts and renewals: 1,266,144
Reference sessions: 78,566
Instruction sessions and tours: 1,745
[tems borrowed from other libraries for Cornell users: 37,678
On-campus, library-to-library delivery: 25,772
Faculty office delivery: 4,873

Expenditures
Collections: $17,745,343
Salaries, wages, benefits: $30,619,417
Operating: $8,345,802

Staff (FTE)
Librarians: 126
Staff: 335
Student assistants: 121
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Cornell community we serve: 34,935

"
"
"
"
.

Undergrads  Grads Faculty

Others with borrowing privileges:

Retired, temporary, visiting, and affiliated faculty and staff; staff spouses;
SUNY students, faculty, and staff, and New York State non-student residents
(state libraries); Ithaca Public School teachers; and eligible local and regional
non-Cornell individuals who have purchased library cards.

Association of Research Libraries (ARL)
Library Investment Index
(Ithaca/Geneva only)

ARLs 2006/2007 Library Investment Index | 1N 2006/2007, “the ‘Library

Top 20 ranked 10th out of 113

university libraries in ARLS
Library Investment  index.
12

This index is based on: to-

lllinois, Urbana ta! library expenditures; sal-
b ol e
expenditures; professional
E plus support staff FTE.
UCLA Duke

5 pem e 15 NorthCaoina |

o [Ters, Austn |19 [ berta
10 | Comell 20 pernyhana

Source:
ARL at www.arl.org/stats/annualsurveys/arlstats/index.shtml
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Unit Libraries Up Close:
Hours, Visits, and Services

Library Hours Library  Visits per Public Laptops Circulation Library- Faculty  Reference Instruction
open visits* hour* computers for loan checkouts & to-library office sessions sessions
renewals delivery  delivery

CAdelion (abof Omitnology | 39| 4ge7] 23| 3| o oe2| s 1| | |
sina | 75| onms 4l 6| 2 usa| s 3| 1| ]
ame | 3| 4| 0s] 1| o  azsss| tosss| 6|  wa| e
egneenng | 108 amsss|  ea|  m| o] aeesi|  aei|  aa| vesr| 1]
ncustil & Labornelaions | 83| 3sases|  s27|  as| o]  asems| e | sms| 0]
w8 w w14 o  soses| a6 73 s 134]
vososment [ il gl wes 6l ol ses| s sl el s
egcalColege | 108| 23259 430 39| 0 e
——
T e 2

_
edlactes | | s o3 o o wml |
(Music | 78/ 40414 104 45| 3| 4652 267
oin | 1| o] w00 70| 30|  asosss| ewo| 29m| 2030 356
__-__
N I Bl R B R B B T s B
C ollections

Urls 139 614 372 88 4 130 120 565 1 683 5 0 Wlth Olin

-—m—

Total 146* 3,940,155 539.7 742 182 1,266,144 25,772 4,873  78,294** 1,376

* Combined total longest hours a user could physically access at least one library
during a typical academic week. See full report for measure caveats.
** This chart does not include central services. The total reference sessions count is Wide range of electronic services:

ilabl 62. ; . o .
ol T i g el Electronic services and software range from the more traditional servic-

es, such as electronic reserves, electronic document delivery (MyDocu-
ment Delivery), and an electronic table of contents service (MyContents),
A to those on the horizon such as VIVO (a research-focused discovery tool)
Citations added, 647,990: . :
and CUL Labs (a site that allows users to test and provide feedback on
newly developed technology tools that make it easier to research and
share information).

The number of references users added to RefWorks (citation management
software). Through RefShare, users can dynamically share their RefWorks
folders with anyone on the Web.
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Unit Libraries Up Close:
Holdings, Facilities, Expenditures,
and Staffing

Library Volumes Seating  Linear feet of Net square Collections Total Staff (FTE)
shelving footage expenditures expenditures  excl. students

Adelson (Lab of Ornithology) 13,568 1,508 1,939 $16,883 $85,570
3

125,799 15,325 20,657 $203,390 $594,099

Geneva Experiment Station 52,410 8,997 4,396 $223,840 $363,179

)
, ,

, sos| 6ol

mon| sz

os o

, ,

, ,

vescaachves | oass| 6| ess|  azs|  wa|  sses| 20

1,784,568 1,092| 252,529+ 187,227 $7,049,592 $13,385,740
Physical Sciences 74,160 13,004 14,584 $806,687 $1372,487| 81|

Rare & Manuscript 226,326 26 66,470 26,372 $735,872 $2,429,462 19.6
Collections
6.7

5
5
2
3
.0
6
5
.0

n/a
n/a

Total 7,943,148 5,685 1,077,443 812,064 $17,563,419** $42,044,052** 203**

*Includes shelving dedicated to print materials only.
** This chart does not include central services (e.g. administration, technology,
technical services, etc.). Total expenditure and FTE counts are available on page 62.

Behind the scenes: Over 7 million Web sessions:

In 2007/2008, the Library added 128,624 new volumes, cataloged CUL provides access to many of its resources and services through its main
112,751 titles, provided 58,613 in-house conservation treatments, and Web presence (library.cornell.edu). There are consistently over 7 million
bound 22,639 volumes. sessions per year on the Library's core Web pages.
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Circulation Up Close

Total checkouts and renewals by type, 1,266,144:

893,290 general collections, 146,448 course reserves, 101,184 lap-
tops, and 125,222 other equipment (such as laptop peripherals, cam-
eras, polling devices, etc.)

Checkouts by user group (Ithaca/Geneva only): 730,645

Other (manual, carrels,
department): 53,099
- Faculty: 56,115
Loans to other institutions:
49,483

Library card holders:
7,894

Staff: 49,412 Grads: 170,167

Undergrads: 344,475

Type of checkout by user group (Ithaca/Geneva only)
Undergrads
Laptop
Equipment

Reserve

Collections

60,000 120,000 60,000 120,000 60,000 120,000
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Web Site Usage Snapshots

Sessions on the Library’s central Web site (November 2008): 1,727,044

Licensed resources via Library Library Catalog

Web site

Core Library Web pages
h20%

Digital collections
hosted by Library

One day’s sessions on the Library’s central Web site by location of
viewer

Core Library Web Digital collections Licensed resources via  Library Catalog
pages hosted by Library Library Web site

On Ithaca campus . On Weill & Qatar —| Off-campus . Off-campus

international

campuses Ithaca/U.S.
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Interlibrary Lending and Reference

Borrow Direct enables Cornell faculty, staff, and students to search the
combined library catalogs of Brown, Columbia, Cornell, Dartmouth,
Penn, Princeton, and Yale universities—a collection of over 40 million
volumes—and directly request expedited delivery of circulating items.
The loan period has been increased to 42 (from 28) days.

Traditional versus Borrow Direct interlibrary borrowing for
Library patrons (Ithaca/Geneva only)

Traditional interlibrary

Borrow Direct requests filled
loan requests filled

Types of reference sessions

Online chat

In person, via phone, snail mail E-mail

Note: Excludes counts that could not be reported separately by type.

Collection Growth and Material
Expenditures

Rate of growth: Media items, printed volumes, manuscripts, and
microforms

2005 2006 2007 2008

< ] ~1 . . .
} Printed volumes /S Archival and manu- . Microform pieces

script materials

Media includes: Maps, films, videos, DVDs, slides, filmstrips, sound recordings, and comput-
er files.

Rate of growth: networked electronic resources (Ithaca/Geneva only)

2004 2005 2006 2007 2008

. E-books, indexes, Web
sites, etc.

L’) All electronic resources / Full-text e-journals

Material expenditures:
The Library spent an estimated $7,041,326 on electronic materials and
$8,801,921 on non-electronic materials in 2007/2008 (Ithaca/Geneva only).

Serial titles:

The Library provides access to an estimated 93,000 current journal and serial
titles, more than half of which are available electronically to the Cornell com-
munity.
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User Satisfaction

The Library has consistently received high user satisfaction ratings from both
students and faculty, as exemplified by the following surveys.

Best 368 Colleges’ Best College Library Princeton Review
In Princeton  Review’s
Harvard College 2009 Best 368 Colleg-
2 inceon Unicsty [T
Duke University brary is rated 5th based on
students’ responses to the
- College of New Jersey . !
= question, “How do you
E Cornell University rate your school’s library
m Brigham Young University facilities?”
Loyola University
m College of William & Mary

University of Chicago

Columbia University

Source:
www.princetonreview.com/college/college-rankings.aspx

2006 Quadrennial Cornell Senior Survey
Cornell seniors rate the quality of library facilities and resources:

Satisfaction with quality of campus services and facilities (Ithaca/Geneva only)

B Very satisfied " |Generally satisfied

Classrooms

5

|
- T -

Registrar’s office 8.9

- i)
Computer services and support
Student housing facilities 16.

Financial services (bursar, etc.

4

mImI

Lab facilities and equipment
Career services

FF

Campus security office/campus police .

Student health services
Athletic facilities

9.6

~

LILII

G

W O

L
S,
| Yourfinancial aid award W]
| Psychological counseling services WY

ooI

.0

WI

o

.8

W
N

=

% of Seniors reporting: 0 10 20 30 40 50 60 70 80 90 100

Source:
Institutional Research and Planning (2006),
dpb.cornell.edu/IP_E_Senior_Survey.htm
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2005 Cornell University Faculty Work-Life Survey
Mean satisfaction with aspects of work and qualities of work life by
gender (Ithaca/Geneva only)

3 = neither satisfied nor dissatisfied; 4= somewhat satisfied; 5 = very satisfied

3.50 4.00

I T TY T S—— R S
 Awpectsofappointment | | | | |
ceeeaeeee——— ]
el | |
T . I
I [T e R
I ST ———— i A
e
e e T
S T e I I
I VY e R I I
I YT e AR I I
 Quesotwenkite | | | |
I = T ] e
Ovvortunites tormerse onesel e |

Opportunities for collaboration in unit ﬁ _ _
Opportunities for collaboration around Cornell ke~ ' f | |

Opportunities for collaboration outside Cornell —_ _
Opportunities to affect students’ lives ﬂ _

Source:
Institutional Research and Planning (2005),
dpb.cornell.edu/IP_E_Faculty_Work_Life.htm
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